IMAGINE TRAVEL TRAILERS

Imagine… Towing Light Without Compromise

We Strive For Nothing Less Than Customers for Life!
Thank you for taking the time to tour
our coach. We would like to share
some insights into what sets Grand
Design RV Company apart from all
other RV manufacturers and why this
difference is important to you.

LONG TERM VALUE

We were part of the original ownership team that led
a top RV Manufacturer to become the largest travel
trailer and fifth wheel company in the world. While
proud of our accomplishments at this company, it
became difficult to stay in touch with the needs of
our customers, employees and ultimately the products we built.

Our focus (from the very first day we opened
our doors) revolves around the customers.

In 2011, we set out to pursue our dream and
re-establish the personal connection we had
enjoyed with customers and dealers. The result is
Grand Design RV Company. Starting with a blank
canvas, we were able to do things differently than
what had been done before. Today we remain true
to the unique business model that we started with,
and following are just a few reasons we believe our
product and company are the right choice for you
and your family:

Everything we do at our company is designed
to build long term value in what we offer our
customers, “more features and superior value
for your dollar”.

CUSTOMER FOCUS

RAISING THE QUALITY BAR

We put every Grand Design unit though a series of quality inspection gates during
the manufacturing process. Once completed, the unit undergoes a comprehensive final finish inspection. From here, most manufacturers ship their units on to
the dealer for retail sale. Not Grand Design...Everyone of our units are shipped to
a separate PDI (Pre-Delivery Inspection) facility where they are again put through
a 200+ point inspection process. It is only after this that we deem a unit ready to
ship to our dealers.

OWNER INVOLVEMENT

Magic happens when the owners are actively
working in the production facility to help
build the team and develop products.

EXPERIENCED WORKFORCE

Our local workforce has been hand-picked,
and has an excellent reputation for quality
craftsmanship that is second to none.

CLASS LEADING WARRANTY
We back every one of our coaches by a
3-year limited structural warranty.

STEP 1:
STEP 2:
STEP 3:
PRODUCTION LINE
FINAL FINISH
PRE-DELIVERY INSPECTION
Multiple quality
Comprehensive systems 200+ point inspection on
checkpoints
and quality checks
every unit produced

SUPERIOR SERVICE

We deliver the highest quality in the industry, but anything built by humans can be
subject to issues. It’s how those issues are addressed that stands out with Grand
Design. Don’t just take our word for it, visit the owners page on Facebook (Grand
Design RV Owners) and see for yourself how we take care of our customers after
the sale. An informed customer will be a Grand Design customer!
We remain dedicated to offering you RVs built with the highest quality, most
features, finest designs and unparalleled customer support for your investment.
We would be honored to personally welcome you to the Grand Design RV family!
Warmest Regards,

Don Clark, Ron Fenech, Bill Fenech
Grand Design RV is a
privately owned company
founded by close friends
Don Clark (center) and
brothers Ron Fenech
(left) and Bill Fenech
(right). (Representing
over 80 combined years
of experience in the RV
Industry)
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