


THE MANY FEATURES OF ROADTREK

RS and SS models feature a power step at the side entry that extends/retracts with
the opening and closing of the sliding entry door. An override switch allows the step
to be left extended while parked. Sensors ensure the step retracts when driving.

Optional folding mattresses provide flat sleeping for two on top of front captain
seats and lounge seats. During the day both store easily at the foot end of the
rear bed.

You can watch TV from the rear lounge or bed with our 19" flat screen TV (optional on
190-Simplicity and 210-Simplicity). It rotates to allow viewing from the front captain's

seats - the most comfortable places to sit. A standard home theatre system resides in a

nearby cabinet (all models except 190-Simplicity and 210-Simplicity).

Chevy based Roadtreks come equipped with 5 spoke

chrome look wheel covers. wheels for Chevy

Dress up your Roadtrek with optional sporty aluminum
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To increase versatility, we've added a second fresh water tank inside the 190-Popular
and 210-Popular. By using anti-freeze in the black and grey water tanks, the water
system can be used in moderate sub-freezing conditions.

Optional folding mattresses are also available for optional four front captain seats
as well. They also store easily at the foot end of the rear bed below the suspended
wardrobe.

A removable cover in Chevy based Roadtreks reveals a trough with a drain that spans
the lowered floor and prevents water from leaving the shower area.

or Sprinter based models.
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The 210-Popular's permanent bathroom features
complete privacy, toilet, vanity sink with storage
cabinet, mirror and 110V receptacle. The shower can be
used as a sit-down shower with the door closed or used
in the aisle as a stand-up shower.

The SS-Ideal has the largest bathroom of all Roadtreks. It
features complete privacy, toilet, vanity sink, mirror and
110V receptacle. The shower can be used as a sit-down or
stand-up shower.

170 and 190 models, which feature temporary bathrooms, are equipped
with our hygienic sink liner. Just insert the hygienic liner into the galley
sink to perform personal hygiene. When finished, remove the liner, leaving
your galley sink clean and untouched for food preparation.

The RS's permanent bathroom'’s unique doors maximize

aisle width when the bathroom's not in use. Yet when in
use there's ample space inside while keeping the aisle
clear. Inside you'll find a toilet, vanity sink, slide-out
counter over the top drawer, mirror, 110V receptacle and
a sit-down or stand-up shower.

All Chevy based models except the 210-Simplicity feature
a stand-up shower in the aisle. What other camper van
can give you such a large area to shower in?

S

Like the RS, the SS-Agile's permanent bathroom's
unique doors maximize aisle width when the
bathroom's not in use. When in use there's adequate
space inside while keeping the aisle clear. Inside there's
a toilet with a slide-out vanity sink above, mirror, and a
sit-down shower (or stand-up for shorter people).

Any Roadtrek except the SS can be equipped with our
optional armoire. It is interchangeable with the passenger
side lounge seat and offers extra hanging or shelf space
on numerous adjustable shelves and drawers.

A 'Dometic’ heat pump (air conditioner & heater) built into a recess in the roof cools the
interior while maintaining Chevy based Roadtreks' aerodynamic shape and sleek roofline. In
many restricted communities, vehicles with roof mounted air conditioners are not permitted.
Our recessed heat pump allows our Chevy based motorhomes to be perceived as just vans

and in most cases are permitted to park where many other motorhomes are not.
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ESTABLISHED IN 1974

Our Commitment to You

The Roadtrek is the result of one man’s determination to get exactly what he wanted in an RV.

Having no interest in being a “weekend bus driver”, Mr. Jac Hanemaayer of
Kitchener, Ontario, knew a large class A or C motorhome was not for him.
Yet he was not about to trade the comfort and amenities they offered for the
convenience and mobility of a van. Unable to find the best of both worlds in
the marketplace, he did what came naturally to him. In 1974, he designed a

vehicle for himself and had it built by a fledgling local camper van
manufacturer, Home & Park Vehicles Ltd.

He was so pleased with the result that he bought the company.

Being a true innovator, Mr. Hanemaayer was never content. In 1980, he

completely redesigned the vehicle, incorporating his now famous sweeping

roofline, lowered floor and three-section floor plan. The Roadtrek
Motorhome Van was born.

With a commitment to continually refining its vehicles so they are one step

ahead of the competition, Roadtrek grew to become the best selling North
American camper van (since 1990).

I have always owned one type of RV or another over the past 30 years,
from class A to class C. | consider the Roadtrek the best engineered,
developed and constructed RV for its size of any | have ever owned

or seen on the market.

Gary & Jane Alden, Destin,
Florida

I would like to tell you how very happy | am with all the folks at Roadtrek
that | have dealt with. In over 30 years of RVing, and four motorhomes,
I was never so well treated. Thank you for the caliber people you have.

Dan O'Connell,
Ohio

Thank you and your staff for inviting us to participate in Roadtrek’s 30th
Anniversary celebration... it was such an honor and a privilege to have
been included in such a historic and prestigious event... even the heat
could not dampen the spirits, the enthusiasm, and the gaiety of the event.
It was first class all the way, beginning with the invitation, to the catered
meals, to the entertainment! We especially enjoyed the General Jackson
Showboat luncheon (the entertainment was fantastic) and the cruise on
the Cumberland River was delightful. The Grand Ole Opry was a first-
time for us; it was very interesting and most impressive. Again thank you
and best wishes to all of you for your continued success on a terrific
motorhome.

Gini & Jack Huggins,
Silver Lake, Ohio

A Father's Dream... A Son's Reality - Jac and Jeff Hanemaayer

“QUALITY TREK" STORY

Along with its truly innovative design, an unwavering commitment to quality
and continuous improvement is the key to Roadtrek’s success over the years.
In fact, Roadtrek was the first RV manufacturer in North America to obtain
registration to the rigorous international standard 1509001:2000(E). ISO

(the International Organization for Standardization) is a worldwide federation
of national standards bodies. The IS0 9001:2000(E) standard is a complete
Quality Management System Standard with an emphasis on effective processes

and continuous improvement.

In addition, every Roadtrek meets and often exceeds rigid RVIA, CSA, UL,
FMVSS, CMVSS, General Motors and Mercedes standards set for recreational
vehicles. Each Roadtrek is also subjected to over 200 quality checks, inspections
and tests. On top of all this, employees are responsible for the quality of their

own work. Every vehicle is individually built with care and attention to detail.

BACKED WITH PRIDE

It is fitting that the ‘best built’ should be the ‘best backed’. To reflect the
confidence we have in our vehicles, Roadtrek offers a 4 year or 48,000 mile

or 80,000 km limited motorhome warranty.

LOYALTY SPEAKS VOLUMES

What better vote of confidence can a camper van receive, than one given by the
people who use it? In a comprehensive study of nearly 2,000 Roadtrek owners,
85% of those looking to buy another RV planned to buy another Roadtrek.

Some of them for a second, third, fourth and even fifth time!
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A FATHER'S DREAM... A SON'S REALITY

Despite growth in sales and expansion of markets, Roadtrek is still run by people
who are passionate about their products and the people who buy them.

Our staff has access to company demonstrators to use for their own vacations.
This is an excellent way to get feedback for product improvements.

Founder Jac Hanemaayer’s son Jeff started as a summer student employee and
knows the product and industry inside out. In his previous position as President,
Jeff oversaw the company’s growth from 1985 to 2000. He continues to guide

Roadtrek as Chairman while Roadtrek’s popularity soars to new heights.

To Jeff research and development still means taking your product out and putting
it through its paces. He uses Roadtreks avidly to help stimulate creativity in
figuring out those special changes that make a good thing even better!

MORE THAN JUST A SALE

Jeffis committed to more than just selling and refining the excellent vehicles that
are Roadtreks. The after-sales service, both from the factory and dealer network,

is dedicated to make owning a Roadtrek a long-term positive experience.

TAKING THIS SHOW ON THE ROAD

Jeft knows that customer service is more than just a 1-800 number. He believes in
meeting face-to-face with the people who put their faith and hard-earned money
into a Roadtrek. It's not uncommon to see Jeff at RV shows and Roadtrek owner
club rallies, personally leading discussions and answering questions. It his

commitment to Roadtrek - and to you!

“My goal is to offer you an unrivaled
combination of product design, quality,
price, and customer service. Period.”

Jeff Hanemaayer, Chairman,
Roadtrek Motorhomes

Roadtrek Motorhomes 30th Anniversary Rally, Nashville, Tennessee, July, 2004

A LOT OF HAPPY CAMPERS

Buying a Roadtrek means even more than becoming part of the "Roadtrek-ker
family - it means a chance to join a North America-wide owner's club: Roadtrek
International. With the ongoing support and assistance of Roadtrek, the club
became an active chapter of the FMCA in 1993. It is now comprised of 2000 vehicles
(about 4000 people) and is one of the largest chapters of the FMCA (and the only
camper van chapter). Members meet new friends with common interests and take
part in rallies, group outings, tours and suppers and on-line where they exchange
Roadtrek experiences and share ideas.

(2]
Roadtrek-

International

Member #C003790
STILL DRIVING AHEAD

Roadtrek is the best-selling camper van in North America but Jeff doesn't intend to
stop here. He has a winning formula designed to take the RV industry by storm:
exceptional employees, an innovative, high quality product, a state-of-the-art
production facility, a superior dealer network, and his commitment to the
‘Roadtrek-ker family.

Following these principles, the Fuel Efficient Motorhomes You'll Love to Drive
are destined to one day become the best selling camper vans in the world!

We try to keep a large selection of finished units on hand so, if your dealer doesn't have what you want, you don't have to wait long
to take to the highway in your new Roadtrek

1978 Home & Park Holiday Cruiser.
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In case you were wondering
before you go wandering...

We thought it might be helpful to summarize the top
questions we have received over the years and give
you the answers here:

CAN 1 BUY DIRECTLY FROM THE FACTORY?

No. We sell through a dealer network to ensure excellent sales and service of our
product. Arrangements can be made through your local dealer, however, to take
delivery at our local Kitchener dealer (Canadian residents only), or one in New York

state or Michigan (U.S. residents only).

CAN A U.S. RESIDENT BUY IN CANADA OR A CANADIAN RESIDENT
BUYINTHEUS.?

A US. resident needs a Roadtrek built to US. specifications. A Canadian resident
needs a Roadtrek built to Canadian specifications. Units are built to unique

specifications for each country.

WHY DO ROADTREKS COST MORE THAN SOME B+ AND CLASS C
MOTORHOMES AND LOW END CLASS A'S? WHY DON'T THEY COST
LESS, CONSIDERING THEIR SMALLER SIZE?

Roadtreks are more expensive to build due to the higher costs of manufacturing
the “exterior shell’; adapting to unusual shapes; and working with limited space.

WHY IS IT MORE EXPENSIVE TO MANUFACTURE THE ‘EXTERIOR SHELL'
OF A ROADTREK?

Many B+ and class C motorhomes consist of a van cab and chassis to which a flat
floor, straight fiberglass walls and flat roof are added. All Roadtrek models start with
amore expensive complete van body. The Roadtrek 210 has an aerodynamic molded
fiberglass body added with the original side and rear cargo doors retained. Roadtrek

The truth of our slogan “Fuel Efficient Motorhomes You'll Love to Drive" has rarely
been tested as much as a trip down the world's windiest street, Lombard Street in
San Francisco, California. Larger RVs would not even attempt what a Roadtrek can
do with ease.

170 or 190 have the roof removed and replaced with a higher molded fiberglass roof.
Also a section of the floor is removed and replaced with a custom lowered floor. Other

additional modifications are also required, but these are the most time consuming,

HOW DO ‘UNUSUAL SHAPES' AND WORKING WITHIN LIMITED SPACE
INCREASE THE COST OF A ROADTREK?

It is much easier to adapt interior cabinets and components to the square fiberglass
“box” of a class A, C or B+ than to the unusual curved shape of the Roadtrek’s interior.
In addition, it is more difficult to get all the equipment to fit comfortably within the
limited space of a Roadtrek - and, when off-the-shelf items are not suitable, it's more
expensive to get custom made or modified components

such as water tanks and propane tanks.

IS A HIGHER ROOF CLASS B LESS EXPENSIVE TO BUILD THAN
A LOW PROFILE ROADTREK WITH A LOWERED FLOOR?

Yes, a higher roof class B is less expensive to build because no modifications are
required to modify the fuel system to lower the floor, and there is more space available

to install the desired equipment and components.

THERE'S ONLY THE TWO OF US. WHY WOULD WE WANT 3 OR 4 SEATS
AT THE FRONT?

Four seats provide a roomy area to eat, entertain or relax with another couple. More
importantly, a 3rd seat and one of the captain’ seats provide an eating area at the
front for the two of you that's much easier to use than the two front captains seats.
Having separate eating and sleeping sections is a convenience normally found only in
larger motorhomes. Not only can the two of you get up and retire at different times,
but you need not convert the bed at the rear into a sofa or dinette to eat. Extra seating

also increases openness at the front.

L

The 190-Popular can be equipped with a Torsion Bar Independent Front Suspension 4WD
system which allows the front wheels to move up and down separately, provides the benefits
of a minimal increase in vehicle height (1" front, 1.5" rear), improved road manners, better ride
and handling, lower center of gravity, and no increase in turning radius. (A Roadftrek equipped
with a 4WD system is intended for poor traction situations and moderate off-road use. It is
NOT intended for extremely uneven terrain or serious off-road use.)

(30)



QUESTIONS & ANSWERS

WHAT CAN I DO IF I STILL DON'T WANT THE SEAT(S) BEHIND WHAT IS A HEAT PUMP?
THE CAPTAIN'S SEATS? In addition to being a 10,200 BTU air conditioner, it is a heating system that provides

The passenger side lounge seat in all models can be temporarily replaced with our  adequate heat at temperatures above 40 degrees F (5 degrees C) through a reverse
full-height armoire option. For models with 4 seats, our removable wardrobe is internal cycle.

interchangeable with the driver side lounge seat. It provides more hanging space  \wHy DON'T YOU BUILD ON FORD CHASSIS?

h ded while allowing extra seating wh ded. For models with 4 seats, _— . .
g 0 o 0ot OLTIOCESWITL S0 The Chevrolet Express vans design is better suited to our product than the Ford
you can order both the wardrobe and armoire options. In some models the seat
behind the driver can be replaced with a storage cabinet with half shelf and half

hanging space and in most models a built-in table.

Econoline. Also, GMs full-size vans have received the highest ratings for quality and
customer satisfaction of any of the domestic manufacturers.
IS THE WATER SYSTEM DESIGNED FOR WINTER USE?

In the 190-Popular and 210-Popular, weve added a second fresh water tank inside. By
using RV anti-freeze in the black and grey water tanks, the water system can be used in

Why don't you build your lounge seats on steel frames instead of wooden boxes?

Steel framed seats that convert to beds have limited space for storage and

equipment. The seat belts of our lounge seats are mounted on the chassis. The below freezing conditions to 10 degrees F (-10 degrees C). In other models, the fresh water

wooden seat bases have been tested and pass all mandatory safety tests (consider ¢, 1 a1 Jines and water heater should not be used in below freezing temperatures.

ity peggle tnsnmne el bysed sl g g et However, you can still use the sink and toilet by carrying a fresh water supply inside the

desk - don' underestimate the strength of a wooden "box). vehicle and using RV anti-freeze in the black and grey wastewater tanks.

How to find us

Everyone should go and visit the Roadtrek factory in Kitchener, Ontario. From Highway 401, take the Highway 8 West exit (to Kitchener) to Highway 7 East/85
What a place. You can see why the Roadtrek is so well put together. The North. Proceed on to Wellington Street East and then to Shirley Avenue. Turn right
place is spotless and well organized. The people were very friendly and (south) and follow Shirley to our plant at 100 Shirley Avenue on your right.

seemed very motivated and happy in their work. They spoke proudly of
the jobs that they were doing. We went there on a whim but it turned

out to be a great experience that we recommend to all. N Highway 85 North to Waterloo
Bob Bussolari, Suffield, Connecticut
<= Riverbend Dr.

W [ Wellington / St. East | 7= Shirley Ave.

I | * =

: &
Highway 7 & 8 East to Guelph
West to Stratford >

=

Highway 7 East

<—= Highway 8 West to Kitchener

Highway 401 East to Toronto
=>

West to Detroit

A T -
Come visit our modern 120,000 sq. ft. plant. Tours are available Monday through
Friday at 10:00 am or 2:00 pm. Closed weekends, between Christmas and New
Year, all Canadian holidays and for a two week summer shutdown. Space is limited,
s0 please call ahead. Contact us at sales@roadtrek.com or
1-888-ROADTREK to make a reservation.

South to Cambridge

@



MORE QUOTES FROM ROADTREK OWNERS

[Response to RV View magazine
interview question: You have the option
to travel the world using any mode of
transportation out there; why an RV?
(Parton and her husband take a vacation
each year in their Roadtrek RV.)] I've
practically spent my entire life on a bus
or an RV. It's private, fun and besides, |
haul around a bunch of stuff! If | had to
carry all of this junk to a hotel room, it
would be time to check out before | even

checked in!

Dolly Parton,

Pigeon Forge, Tennessee

Being a Rock ‘n Roll musician, Roadtrek
has been my very best friend. It has all
the conveniences of a luxury motorhome,
except anyone who has a driver’s license
can drive it, park it and get it serviced
just like an ordinary van. Roadtrek is the
only answer | have found and, over the

years, I've tried just about all of them!

Ronnie Hawkins,
Rock n” Roll Legend

Just like you folks to know the gas
mileage we got after our trip to... We
drove just 464 miles over two mountain
passes... with a calculated average of
16.2 MPG [in our Roadtrek 190].

Frans Eykel,
Cathlamet, Washington

Owning a Roadtrek is a lifestyle. It is the
freedom to “ride away” to a Rally or into
the Canadian or American wilderness. It's
about people and making friends. It's
about nature, our cities and our beautiful
landscapes. It's about the sculptured
desert of Arizona, the fishing villages of
Maine and Prince Edward Island, the
rolling hills of Kentucky, the vast
Canadian prairies, the Cape Breton
highlands of Nova Scotia and the
majestic Canadian Rockies. That's what

our Roadtrek means to us.

Paul & Huguette Blissett,

Orleans, Ontario

The most rewarding purchase | ever
made is my Roadtrek... | now have
68,000 Km trouble free driving.

Betty Lundrigan,
Witless Bay, Newfoundland

We have owned 11 Coaches in the past
35 years and rate our Roadtrek the best
in quality of construction. The Roadtrek
has been problem free in all areas during
the past 2100 miles.

Kenneth Hoot,

Loveland, Colorado

I've owned several types of RVs over forty
years including Fleetwood'’s top of the
line turbo-diesel American Eagle. But
none can compare with the quality, ease
of travel, and dealer support of Roadtrek.
| have owned two new Roadtreks, and

there probably will be future vehicles.

General John Wickham, US Army

(Retired), Tuscon, Arizona

I would like to let everyone know that my
190-Popular is the finest equipment that |

have ever owned. Thanks again.

Jerry Archer

Puchasing the Roadtrek and using it has
been “a dream come true”! This summer
we have camped with all of our children
and grand-children and we have had
adventures that we had only dreamed of.

We Love being “Trekkers”!

Michael & Judy Gillen,
Grand Rapids, Michigan

After having five big motorhomes in 22
years and 300,000 miles, this was a
drastic change and we wondered. After
18 months and 23,000 miles we love it...

Ronald & Donna Merrill,
Lakeland, Florida



